
 

 

Loan of an assistive device 
 

This assistive device is provided on loan by Region Västmanland. When 
you no longer need it, it must be returned. 

You may return an assistive device to: 

• a local health centre (vårdcentral) in Västmanland County 
• the Rehabilitation Centre (Habiliteringscentrum) 
• the Assistive Devices Centre (Hjälpmedelscentrum) 
• the person who prescribed the device 

You must not pass on the device to someone else, because it has been 
individually prescribed for you and adapted to suit your needs. 

Taking care of a prescription device 
The assistive device must be taken care of and cleaned in accordance 
with the instructions accompanying it. Repairs and service are included 
in the loan. If the device needs repair, you may contact the Assistive 
Devices Centre – use our online service at 1177.se/hjalpmedel-
vastmanland or call us at 021-17 30 48. The device must be stored 
safely so that it is not damaged. When you no longer need the device, 
you must return it in a carefully cleaned condition. 

If an assistive device is stolen, this must be reported to the police. Then 
the Assistive Devices Centre must be informed. 

Assistive Devices Centre (Hjälpmedelscentrum), Signalistgatan 2, Västerås.  
Customer service: 021-17 30 48 

Monday– Thursday 8 a.m. to 4:30 p.m., Friday 8 a.m. to 4 p.m.  
(7 a.m. to 8 a.m. pick-up and return of devices only) 
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